
Other, tertiary-but-important characters assigned to HQ. Located on DIvision Avenue in Brooklyn in
New York City

Adam
Berta
Bravo
Joe Bob Cardiff
Carmen
Chocolate
Como
Crutch
Dog
Duff
Eagle
Easy
Eta
Gamma
Gangway
Golf
Gustav
Harry
Item
Kaf
Kaga
Kako

Headquarters
Agents



Kilo
Lima
Madrid
Mary
Monkey
Nab
Oboe
Orange
Oscar
Papa
Prep
Pudding
Quebec
Queen
Quintal
Sierra
Sugar
Tare
Torino
Unit
Union
Xerxes
Xi
Yankee
Yod
York



New Agent, part of Alpha Twenty-Four per Head Games (DO9), thinks Romeo is dept chief. Male.

Adam

https://pan-galactic-coalition.com/books/the-agency/page/alpha-twenty-four
https://pan-galactic-coalition.com/books/head-games-(do9)
https://pan-galactic-coalition.com/books/main-characters/chapter/romeo


Field agent. Female. At HQ (Delta 23), part of the new Director bodyguard unit

Berta

https://pan-galactic-coalition.com/books/the-agency/page/delta-23


One of Fox's two assistants.

Bravo



Male. The janitor for Headquarters. Male. Deceased. Replaced by Arnmuggih Gerthbum, an Uzshei
Scuttle in disguise.

Joe Bob Cardiff

https://pan-galactic-coalition.com/books/facilities/page/headquarters
https://pan-galactic-coalition.com/books/other-aliens/page/arnmuggih-gerthbum
https://pan-galactic-coalition.com/books/sentient-species/chapter/uzshei


Field agent. Male. At HQ (Delta 23), part of the new Director bodyguard unit.

Carmen

https://pan-galactic-coalition.com/books/the-agency/page/delta-23


A vehicle hangar master at HQ.

Chocolate



Field agent. Male. At HQ (Beta 28), part of the new Director bodyguard unit

Como

https://pan-galactic-coalition.com/books/the-agency/page/beta-28


Chief of standard field agents at HQ, she is a pre-Original -- an agent who worked in the Pre-Agency
but was not present at the First Contact.

Description:

"A relatively short, older female agent stood there. The nigh-legendary Crutch only stood an inch
or two over five feet, with eyeglasses and grizzled gray hair in an attractive—and easily- and
quickly-styled—pixie cut. Her build was lean and wiry, notable even through the Suit. Yet her
entire attitude and demeanor gave the impression of someone much larger, a force to be
reckoned with—and she could be, when she chose. Or when she had to be. She was not
considered one of the Originals because she had not been at the First Contact, but as a young
woman, she had been one of the active members of the ‘pre-Agency’ prior to the First Contact, so
she had been around the Agency essentially since well before its official inception. Her code name,
like Echo’s, derived from the affectionate nickname her colleagues had given her—based loosely,
Omega had it to understand, on her real name, though no one but Crutch knew what it was any
more; she refused a ‘standard’ code name based on a phonetic alphabet or similar. But she had
once told the Alpha Line assistant chief, originally the code name had been a pun, because she
had been the ‘crutch’ on which many of the other field agents leaned, when the going got tough.
And given what she knew of the older woman’s exploits, Omega readily believed it. Fox had once
noted that entire books could be written about Crutch’s adventures alone."
~Stephanie Osborn, Break Break Houston

Crutch

https://pan-galactic-coalition.com/books/the-agency/chapter/originals
https://pan-galactic-coalition.com/books/the-agency/chapter/pre-agency


An Agency spacecraft pilot transferred to Alpha Sixteen after Trojan Horse (DO5), part of the new
Director bodyguard unit.

Dog

https://pan-galactic-coalition.com/books/the-agency/page/alpha-sixteen
https://pan-galactic-coalition.com/books/trojan-horse-(do5)


The lead graphics artist in the Technical Publications department. (Darrell)

Duff



Formerly Easy; a computer glitch when he and Alpha Line Agent Easy entered the Agency at the
same time resulted in accidental duplicate code names. When it was discovered, he volunteered to
change his code name to Eagle.

Eagle is in the Security department and has worked with Alpha Line before. He and Oscar (f) have
a private relationship. They are both members of the Praetorians, the Director's bodyguard team.

Eagle

https://pan-galactic-coalition.com/books/other-division-one-agents/page/easy
https://pan-galactic-coalition.com/books/other-division-one-agents/page/oscar


Male. Team Alpha Four. Security agent at HQ. Part of the new Director bodyguard unit.

Easy

https://pan-galactic-coalition.com/books/the-agency/page/alpha-four


A psychological counselor with the HQ medlab.

Eta



Sugar’s assistant chief in Diplomacy.

Gamma



Male. Echo's physical therapist at HQ.

Gangway

https://pan-galactic-coalition.com/books/main-characters/chapter/echo


Male. Team Alpha Four. Part of the new Director bodyguard unit.

Golf



Part of the Alpha Three Enigma code-breaking team.

Gustav



Female. Field agent at HQ.

Harry



Female. Head of the Sciences department at HQ.

Item



Drone master at HQ.

Kaf



Female. Medtech at HQ, recent transfer from the Tokyo Office.

Kaga

https://pan-galactic-coalition.com/books/the-agency/page/tokyo


Firewall Team Alpha Eight. Part of the new Director bodyguard unit. Russian.

Kako



Part of the Alpha Three Enigma code-breaker team.

Kilo



One of Fox's two assistants.

Lima



Chief of the Weapons Development and Testing department, aka the "weapons lab."

Madrid



Accounting department, HQ.

Mary



Firewall Team Alpha Eight. Part of the new Director bodyguard unit

Monkey



He is second in command of the Field Agents, Crutch's second.

Nab



Previous Director of Division One, an Original.

Oboe



Male. Field agent at HQ.

Possibly deceased, probably injured.

Orange



Security agent at HQ, part of the new Director bodyguard unit. Female.

Oscar



Father Papa. Agency priest/minister. Chaplain's department. Possibly the department chief.

Papa



A compounding pharmacist in the medlab at HQ. Male. Paul Sparks tuckerization.

Prep



Facilities department chief, she ensures Headquarters runs properly.

Pudding



New Alpha Sixteen agent per Definition & Alignment (DO7), part of the new Director bodyguard
unit. Male.

Quebec

https://pan-galactic-coalition.com/books/the-agency/page/alpha-sixteen
https://pan-galactic-coalition.com/books/definition-and-alignment-(do7)


Field agent. Male. Gay. At HQ; once made a pass at Echo; they're old friends (Beta 28), part of the
new Director bodyguard unit.

Queen

https://pan-galactic-coalition.com/books/main-characters/chapter/echo
https://pan-galactic-coalition.com/books/the-agency/page/beta-28


Female. Field agent at HQ (Delta 29), part of the new Director bodyguard unit.

Quintal

https://pan-galactic-coalition.com/books/the-agency/page/delta-29


Anti-Omega imposter, real agent deceased, killed by the imposter.

Sierra



Head of the Diplomacy department; Fox's protege in that department.

Sugar



Firewall Team Alpha Seven. Part of the new Director bodyguard unit

Tare



Adam's partner on team Alpha Twenty-Four per Head Games (DO9), thinks Romeo is dept chief.
Female.

Torino

https://pan-galactic-coalition.com/books/secondarytertiary-characters/page/adam
https://pan-galactic-coalition.com/books/the-agency/page/alpha-twenty-four
https://pan-galactic-coalition.com/books/head-games-(do9)
https://pan-galactic-coalition.com/books/main-characters/chapter/romeo


Field agent killed in action in HQ during Adita's Coup in Head Games. Formerly Uniform due to a
computer glitch. When he and Alpha Line Agent Uniform entered the Agency at the same time, it
resulted in accidental duplicate code names. When it was discovered, he volunteered to change
his code name to Unit.

Unit

https://pan-galactic-coalition.com/books/head-games-(do9)
https://pan-galactic-coalition.com/books/other-division-one-agents/page/uniform


Chief vehicle hangar master at HQ.

Union



Legal department, lawyer/prosecutor.

Xerxes



Male. Field agent at HQ.

Xi



Firewall Team Alpha Seven. Part of the new Director bodyguard unit

Yankee



Rabbi Yod. Agency rabbi. Chaplains department.

Yod



Male. Field agent at HQ (Delta 29), part of the new Director bodyguard unit.

York

https://pan-galactic-coalition.com/books/the-agency/page/delta-29

